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Our responsible lending obligations 

We must not enter into a credit contract, or increase a credit limit, if the 
contract is unsuitable for the consumer. 

 
A proposed credit contract or increase in a credit limit will be unsuitable if, 
at the time it is entered into, it is likely that: 

 
• The consumer will be unable to comply with their financial 
obligations under the contract, or could only comply with substantial 
hardship; or 

 
• The contract will not meet the consumer’s requirements 
or objectives. 

 
The law presumes substantial hardship (unless the contrary is proved) 
where, looking at the issue at the time the assessment is made, the 
consumer could only have complied with their financial obligations under 
the credit contract by selling their principal place of residence. 

 
If requested by the consumer, we must give them a copy of  
our assessment that the credit contract or increase in a  
credit limit that they are applying for, or have applied for, will  
not be unsuitable. 

 
We must give the consumer the copy of our assessment: 
• If requested before entering into the credit contract or 
increasing the credit limit - before entering into the credit contract or 
increasing the credit limit; 
• If requested within 2 years after entering into the credit contract or 
increasing the credit limit - within 7 business days of our receiving the 
request; 
• If requested 2 years, but no than more than 7 years, after 
entering into the credit contract or increasing the credit limit - within 21 
business days of our receiving the request. 
We must provide the copy of the assessment free of charge. 

 

What should you do if you have a complaint? We have an internal 
dispute resolution system to deal with any complaints you may have 
about any of our products or services. Our dispute resolution policy 
requires us to deal with any complaint efficiently, speedily and 
sympathetically. 

 
If you are not satisfied with the way in which we have tried to resolve 
your complaint, or if we do not respond speedily, you may refer the 
complaint to our external dispute resolution centre. 



 
To make a complaint; 

 

• Phone: 1300 72 44 33 

• Email: feedback@warwickcu.com.au 

• Write to us at PO Box 207, Warwick Q 4370 

• Fax: 07 4660 5051 

Our staff have a duty to deal with your complaint under our dispute 
resolution policy. Our staff must also advise you about our complaint 
handling process and the timetable for handling your complaint. We also 
have an easy to read guide to our dispute resolution system available to 
you on request. 

 

External Dispute Resolution 

We are also a member of an external dispute resolution system - 
The Australian Financial Complaints Authority. 

 
You may lodge a complaint with the Australian Financial  
Complaints Authority:  

 Online:  www.afca.org.au 
 Email:  info@afca.org.au 
 Phone:  1800 931 678 (free call) 
 Mail:  Australian Financial Complaints Authority,  

GPO Box 3, Melbourne VIC 3001 
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HEAD OFFICE  
101 Palmerin Street, Warwick Q 4370 

 

GYMPIE 
212 Mary Street, Gympie Q 4570 

 
DALBY 

Shop 26, Dalby Shoppingworld, Cunningham Street, Dalby Q 4405 
 

 

ALLORA 
66 Herbert Street, Allora Q 4362 

 
 

KILLARNEY 
Cnr Willow & Ivy Streets, Killarney Q 4373 

 
 

INGLEWOOD 
76 Albert Street, Inglewood Q 4387 

 
 

DALBY 
Shop 26, Dalby Shoppingworld, Cunningham Street, Dalby Q 4405 

 

WARWICK LOAN CENTRE 
60 Palmerin Street, Warwick Q 4370 

 
 

P: 1300 72 44 33 
E: enquiries@warwickcu.com.au 

W: www.wcu.com.au 


